MICHELIN

Thanh phé H6 Chi Minh, ngay 7 thdng 6 ndm 2024
Ho Chi Minh City, 7th Jun 2024

THONG BAO
Announcement
CHINH SACH BAO HANH VANG CUA MICHELIN VIET NAM
Golden Warranty Program of Michelin Vietnam

LOP XE THUONG MAI
COMMERCIAL VANS AND PICK-UP
VE CHiINH SACH BAO HANH NAY
ABOUT THIS WARRANTY POLICY

Michelin cam két cung cip nhirng sdn pham tét nhat cho khach hang va véi kinh nghiém
hon mot thé ky thiét k& 18p xe, ching toi khang dinh 18 hira d6. Sdn pham 16p xe clia
chiing tdi dugc san xudt dua trén nhirng tiéu chuan chat lugng khat khe nhat, dé la ly
do tai sao mdi sdn phdm I8p mdi dugc thiét ké va san xuat béi Michelin déu dugc
Michelin bdo hanh khi 16p dugc st dung trong diéu kién binh thudng, tuan theo cac
khuyé&n nghi bdo dudng va khuyén cdo an toan ctia Tap doan Michelin.

Michelin is committed to providing the best products to customers, and with over a century
of tire design experience, we back that promise. Our tires are manufactured to the strictest
quality standards, which is why every new tire designed and manufactured by Michelin comes
with a Michelin warranty when the tire is in use. Under normal conditions, follow the
maintenance recommendations and safety recommendations of the Michelin Group.

PHAM VI VA THO1 HAN BAO HANH DANH RIENG CHO CHU'ONG TRINH “BAO HANH
VANG”

SCOPE AND WARRANTY PERIOD FOR THE "GOLD WARRANTY" PROGRAM
San pham 18p cé dd sau gai con lai Ién hon hodc bang 5.5mm;
Pham vi bdo hanh cho bat ky hu hdng nao clia 16p xe;
Ap dung cho mé gai AGILIS 3 RC
Thai gian mua hang ttr dai ly chinh thirc cia Michelin Viét Nam tir 10/06/2024

dén 31/12/2024
Céng ty TNHH Michelin Viét Nam DT: + 84 28 54171117 URL: www.michelin.vn/www carservice. michelin.vn
P 56,7, tAng 4, tda nha Pha My Hung, 8 Hoang Van Théi, phudng Tan Phi, Q7, Tp.HCM Fax: + 84 28 54171111 Facebook: MichelinVietnam

T4l [£u ndy cé thé cé nhiing thdng tin bio mét clia cdng ty TNHH Micheln Vigt Nam (dwdi day gol tt 12 acdng tys) vamodc cdc ban b F4n quan tdi cdng ty, va tai U ndy chi dugc glri cho nguai ¢d tén trang danh sich
nhan vin bin nay. Vide i1 théng tin c0a t2i Féu nay bdi ngudi tiép nhan ta 12u ma khdng c6 su chip thusn bing van bin cda Michelin Vist Nam s& duge coi 13 vi pham phap lu3t. Néu v tinh nhin dugc tai Féu ny,
vui 3ng théng bio ngay bing van bin cho edng ty va x6a b thdng tin nay. Tran trgng cdm on.
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Thai gian bao hanh trong vong 2 nam tir ngay 10/06/2024 dén 10/06/2026
Tire with remaining tread depth greater than or equal to 5.5mm

Scope coverage covers any tire damage.

Apply for AGILIS 3 RC

Purchase period from Michelin Vietnam official dealer from june 10", 2024 to December
371%, 2024

Warranty period is within 2 years from june 10%, 2024 to June 10", 2026

(*) BGi véi sdn phdm c6 dd sau gai dudi 5.5mm, ap dung chinh sach bao hanh thong
thudng cia Michelin, chi tiét tham khao tai https://www.michelin.vn/auto/bdo-hanh

(*) For tires with tread depth less than 5.5mm, apply normal warranty policy, prefer details
at https.//www.michelin.vn/auto/bdo-hanh

CAC TRUONG HOP KHONG PU'QC BAO HANH
CASES NOT COVERED BY WARRANTY
o L&p cli hodc 16p tai st dung;
« L8p xe Michelin chua dugc phép st dung cho thi trudng Viét Nam;
« L8p dugc mua tir bit ky nha cung cdp nao khong thudc hé théng dugc dy quyén
bdi Michelin Viét Nam;
o L8p dugc mua tir bat ky trang mang dién t& nao ma nha cung cdp khong thudc
hé thong dugc Uy quyén bdi Michelin.

« Old tires or reused tires;
o Michelin tires are not yet approved for use in the Vietnam market;
o Tires purchased from any supplier who is not dealers authorized by Michelin Vietnam,

o Tires purchased from any website whose supplier is not part of the Michelin authorized
system.

CACH TiNH GIA TRI BOI THUONG
HOW TO CALCULATE COMPENSATION VALUE

P&i vdi nhitng trudng hop bao hanh, Céng ty Michelin s& quyét dinh mirc dén bl bang
cach nhan ti 18 hao mon véi gid ban 1& khuyén cdo clia Michelin (khong bao gdbm thué
VAT).

For warranty cases, Michelin Company will determine the compensation level by multiplying
the wear rate with Michelin's recommended retail price (excluding VAT).
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Gia b6i thudng = Gia 16p xe niém yét x [(d0 sau gai con lai
- chiéu cao dau chi thi mén) / (46 sdu gai ban dau - chiéu

cao dau chi thi mon)]

(*) chiéu cao ddu chi thi mon: 1,6 mm d6i vdi 16p xe thuong mai, xe tdi nhe. Day ciing Ia chiéu
sdu gai 16p da dat giéi han mon dugc ludt quy dinh la cén phdi thay 16p mdi.

(*) d6 sdu gai ban dau: déay Id chiéu sGu gai ban dau, khi l6p chua str dung

Compensation price = Tire price x [(remaining tread depth - wear indicator height) /
(original tread depth - wear indicator height)]

(*) Height of wear indicator: 1.6 mm for commercial and light truck tires. This is also the tread
depth when the tire has reached the wear limit required by law.

(*) initial tread depth: this is the initial tread depth when the tire is not in use.

Chinh sach bdo hanh nay khong &p dung cho bat ky chi phi nao cta cac dich vu
lién quan, chi phi thao Iap, can chinh, thdi gian, chi phi c6 dinh cla phuong tién,
sur bat tién.

L&p xe dem dén dai ly Cy quyén clia Michelin d& kiém tra van thudc quyén s& hiru
clia khach hang va Michelin khéng chju bat ky trach nhiém nao déi véi mat mat
hoac hu héng trong qua trinh kiém tra.

Bat ky I8p nao dugc bdi thudng theo chinh sach bdo hanh (vi bat ky ly do gi) sé trd
thanh tai san clia Michelin. Trong trudng hgp cé tranh chap, khach hang phai
chu&n bi s&n 16p xe cho viéc kiém tra bo sung.

Chinh sach bdo hanh nay chi dugc &p dung cho 16p Michelin mua tir cc dai ly ty
quyén & Viét Nam.

This warranty policy does not apply to any costs of related services, disassembly,
alignment, time, vehicle fixed costs, inconvenience.

Tires brought to an official Michelin dealer for inspection remain the property of the
customer and Michelin does not accept any responsibility for loss or damage during
the inspection.

Any tires covered under the warranty (for any reason) will become the property of
Michelin. In the event of a dispute, the customer must have the tires available for
additional inspection.

This warranty policy only applies to Michelin tires purchased from official Michelin
dealers in Vietnam.

PAI LY UY QUYEN O VIET NAM
OFFICIAL DEALER IN VIETNAM

https://www.michelin.vn/auto/dealer-locator
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Lién hé vai dai dién MICHELIN & dia phuang néu Quy khach hang can dugc cung cap
thém thdng tin.

Chinh sach Bdo Hanh nay chi dugc ap dung tai Viét Nam.

Contact your local MICHELIN representative if you require further information.

This Warranty Policy only applies in Vietham.

TN{itting, ﬁ_g Director
MICHELIN |z

AHMAD FAIEZ BIN MOHAMED PISAL

PHU LUC
APPENDIX

Do sau gai ban dau

Original tread depth.
Ma gai M3 hang Dién gidi P sdu gai ban dau (mm)
TYRELINE CAl DESCRIPTION TREAD DEPTH (mm)
AGILIS 3 RC 013585 | 195/75R 16C 107/105T TL AGILIS 3 RC Ml 8.0
AGILIS 3 RC 163754 | 195/75R16C 110/108T TL AGILIS 3 RC Ml 8.0
AGILIS 3 RC 209813 | 215/65R 16C 109/107T TL AGILIS 3 RC MI 8.0
AGILIS 3 RC 215956 | 215/70R15C 109/107S TL AGILIS 3 RC MI 8.0
AGILIS 3 RC 365447 165/80 R 13LT 90/88R TL AGILIS 3 RC MI 1l
AGILIS 3 RC 387980 | 215/70 R 16C 108/106T TL AGILIS 3 RC MI 8.0
AGILIS 3 RC 644269 185 R 14C 102/100R TL AGILIS 3 RC 8.0
AGILIS 3 RC 675949 195/70 R 15C 104/1025 TL AGILIS 3 RC MI 8.0
AGILIS 3 RC 691041 205/70 R 15C 106/104S TL AGILIS 3 RC MI 8.0
AGILIS 3 RC 830873 215/75 R16C 113/111T TL AGILIS 3 RC Ml 8.0
AGILIS 3RC 951895 | 195 R15C 106/104R TL AGILIS 3 RC 8.0
AGILIS 3 RC 966519 235/65 R16C 115/113T TL AGILIS 3 RC Ml 8.0
AGILIS 3 RC 985538 | 195/80 R14C 106/104R TL AGILIS 3 RC MI 8.0




